
 

Novari eRequest 
QUICK PROCESS & SIDE-BY-SIDE 

FEATURES 
QUICK PROCESS: 

This new quick process feature allows for faster processing of referral lists by 
automatically navigating to the next referral.  

HOW TO USE THIS FEATURE: 

1. On your dashboard you will see a button beside each queue  
 

2. Click that button and the first referral in the queue that you have chosen will open 
into the Quick Process mode 

 

OR 

Open the queue in list view and click the quick process button located at the top 
right of the screen 

 

3. Once you have clicked the quick process button the first referral listed in that 
queue will automatically open and you will see at the top of the screen a green 
bar to let you know that you have enabled this feature, the current state queue 
you are in and the number of remaining referrals. 
 

 

FILTERS & QUICK PROCESS 

If you have created filters and want to use the quick process feature you must ensure 
that you first open the queue in list view (do not click quick process from the dashboard 
queue) and select your filter from the filter drop down list.  Once your filter is on, then 
select the Quick Process button at the top right and the first referral in your filtered list 
will open and each referral after will open based on the filter you selected.  



 

SIDE-BY-SIDE VIEW: 

The side-by-side view allows users to view all attachments with the eRequest form. 

 

HOW TO ENABLE THIS FEATURE: 
1. Click your name that appears at the top right of 

the screen 
 

2. Select from the menu, user profile 

 

3. Click the eRequest Preferences tab and check the box beside Enable Requisition 
Side-by-Side View and click Save 

 

4. To go back to the home screen select Back at the top of the screen. 

VIEWING ATTACHMENTS 

Each attachment will have a button labelled based on the attachment type selected.  To 
view each attachment click the labelled button, the corresponding attachment will load 
in the preview screen: 

  

 

 

 



 

Extra Features 
REFERRAL TALLY 

The referral tally tells the user how many referrals are remaining within the queue you 
are working on, the number will decrease as you process each referral from one state to 
another. 

 

 

 

 

 

 

 

 

 

Example:  I am currently reviewing referrals in awaiting acceptance.  As soon as I click 
Accept, the next referral will appear and the count remaining will decrease by one. 

 

SKIP BUTTON 

There is a skip button located at the top right of the referral screen that allows the user 
to skip to the next referral in the queue if no further action is required at that time.  

 

 

Example:  I am calling a patient to schedule their appointment but did not connect with 
that individual, I have documented that I have left a message for them in the program 
management section and saved that documentation.  I now want to move to the next 

referral, I click the SKIP button and the application loads the next referral automatically. 

  



 

VIEWER WINDOW SIZE 

Users have the ability to decrease or increase the sizing of the side-by-side viewer.  In 
order to change the size, place your mouse over the middle bar that splits the view and 
click and hold the left mouse button and drag side-to-side to increase or decrease one 
side of the screen. 

 

 

 

 

 

 

 

If you have any questions, or are having any issues using this feature please contact 
ereferralsupport@haltonhealthcare.com or call 905-338-2983 x4870 

 

This is the bar, move your 
mouse over it and when it 
shows a double ended arrow 
then click your left mouse 
button and hold and drag 
side-to-side to change the 
sizing 


